QUY TRINH KHAM BENH ’
NGUOI BENH KHONG COBAO HIEM Y TE

B1. Nguwdi bénh dén 14y s6 thi tw.

|

B2. Nguoi bénh chor goi sé thi tw, nép sé

kham bénh tai Noi Pang Ky Kham Bénh.

4.1. Chi dinh céac can lam sang

(Siéu am, X quang, xét nghiém) |

!

B3. Ngudi bénh @én Noi Thu Vién Phi
déng tién kham bénh.
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Thuc hién can Iam sang

B4. Bac si kham bénh, ké don

4.2. Nhap vién
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4.3. Chuyén tuyén

theo chi dinh g

Co két qua
can lam sang
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B5. Két thuc
(bénh nhan di mua thudc)

Nguoi bénh thudc dién uu tién s& duoc tiép nhan ngay.

B1. Nguoi bénh dén Iy sé thu tu.

B2. Nguoi bénh chd goi sb thir tu va nop sé kham bénh tai Noi Pang Ky Kham

Bénh.

~ B3. Nguoi bénh dén Noi Thu Vién Phi dong tién khdm bénh, sau khi dong tien
s€ den phong kham ma nhén vién phong tiép don da bo tri.

B4. Nguoi bénh nghe goi tén, vao diing phong kham dé bac si kham bénh, ké va

in don thudc.

B4.1. Béc si chi dinh céc can 1am sang (néu c6), ngudi bénh cam phiéu chi dinh

di dong tién thuc hién cac cin 1am sang sau d6 di thuc hién cac can 1am sang, sau khi
thuc hién xong mang ket qua ve phong kham bénh dé bac si ké don thuoc.

B4.2, B4.3 Truong hop nhap vién, chuyén tuyén s& duoc nhan vién huéng dan.

B5. Két thtic kham bénh, bénh nhan cam don thudc di mua thudc tai cac nha thude.
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B4. dén Noi Thu Vién Phi (phong sé 8)
tong hop chi phi bao hiémy té, thanh toan
chi phi dong chi tra (néu co)
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B5. Quay cap phat thuéc BHYT
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B6. Két thac

Nguoi bénh thudc dién uu tién s& duoc tiép nhan ngay.
B1. Nguoi bénh dén Iy sé thu tu.

B2. Ngudi bénh chd goi s6 tht tu va nop s6 kham bénh vao Noi Ding Ky
Kham Bénh.

B3. Nguoi bénh nghe goi tén, vao ding phong kham dé bac si kham bénh; ké
don, in don thuoc; in giay hen tai kham (néu co).

B3.1: Bic si chi dinh c4c can lam sang (néu o), nguoi bénh cam phiéu chi dinh
di thuc hién cac can lam sang, sau khi thuc hién xong mang ket qua ve phong kham
bénh dé bac si ké don thuoc.

B3.2; B3.3: Truong hop phai nhap vién, chuyén tuyén nguoi bénh s& dugc
huéng dan.

B4. Ngudi bénh dén phong tong hop chi phi Bao hiém Y té dé ky tén vao bang
ké chi phi. Néu so tién vuot qua quy dinh, nguoi bénh sé dong chi phi dong chi tra.

B5. Nguoi bénh sang quay cap phat thusc BHYT dé nhan thudc
B6. Két thuc kham bénh.




